Using eService

AlG

Tips for managing your life insurance policy online

Enrolling in eService

To get started, visit the eService registration/sign-in page at aig.com/eService.
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Products Education About Us

Create a new profile

Creste = profile that can be vsed to access
American Genersl Life Co ies”

Sign in using your existing profile

Use your Sign In D to access your profile and
Amernican General Life Companies’ acocount and your
to make use of Amencan General Life services. Start by clicking the Create Profile
Compsnies’ vanious services. button, and we'll walk you throsgh the

— 2 proGess.

| | Sign In 1D

i | Password

[ Remember My Sign In 1D

j"_ Signin

Customer Service

MNeed Help 7
Call 1-800-280-2011

R | » Create Profile <

Step1: Enter your information so we can securely verify you

Please Complete All Fields

Personal Information
Palicy | Contract Number

Policyawners Last Name

Insured's Birth Date (mmiddiyyyy)

Location & Contact Information
Policyowner's ZIP Code

Policyowners elMail Address

Retype Policyowner's eMail Address

Primary Phone Number

Phone Label: CountryCode: Phone Number: msagﬂoptionall:
Home : ]
Work - ]

Secondary Phone
Mumber{Optional)

Notes

— For Country Code, enter 01 for the United States.

Click Create Profile.

This will take you to a screen where you
will enter the policy information for
verification. Please be prepared to enter
the following information:

* Policy number

* Last name of the policy owner (may be
different than the insured)

» Date of birth for the insured (person
who is covered - may be different than
the policy owner)

e ZIP code
e Email address

* Aprimary phone number (home, work
or mobile phone number may be
selected using the dropdown arrow)

* Asecondary phone number (optional)

Click Continue to proceed to the next
screen.

— The information you enter must exactly match what is listed for your policy. Please refer to your policy

documents as needed.

Policies issued by American General Life Insurance Company (AGL), Houston, TX, and The United States Life Insurance Company in the City of
New York (US Life), members of American International Group, Inc. (AIG).


https://eservice.americangeneral.com/eservice/
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Once we have matched you with your policy, you will be taken to a screen to enter your desired login information.

AmericanGeneral.com
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- eService FAQs

Contact Us

For help with eService:

Log-in issues & Technical Support
1-800-280-2011 7am -6 pmCT

Selecta Question. ¥
Selecta Question. v

Selecta Question. v

WeD site and must exit this site Immediately. =

Envroll: Step 2: Create a Login ID and Password

These terms and conditions may be revised at any time by updating this posting. You are bound ||
by any such revisions and should therefore periodically visit this page to review the then current
terms and conditions to which you are bound.

Disclaimer

To the fullest extent i pursuant to law, the materials on this Web site are
provided “as is” and without warranties of any kind either expressed or implied and American

i p. Inc. and its subsidiaries and affiliates disclaim all warranties, expressed or
implied, including, but not limited to, implied warranties of merchant ability and fitness for a
particular purpose. American International Group, Inc., does not warrant that the functions
contained in the materials will be uninterrupted or error-free, that defects will be corrected, or that

Welcome to American General Life Companies E-Service!

AmericanGeneral com | Contact Us - Logoft

Welcome to eService

= Pay B8

= View Bil

* Go Paperiess

* Manage Biling Preferences.
insured (0 / Annuttant T = Change Address.

 eService FAGS
» Electionc Payments

« Tases and Your Poicy(s)
+ Customer Service FAQS

Choose a Policy or Contract to View

Policy/Conract 11

Fieed Universal Life Active  No

It a policyicontract is not shown, please contact Customer Service at 1-800-280-2011

Palicy/Contract O Request Type Status.

* (No new Messages)

For Customer Service Support or
Technical Assislance Please
Contact Us

BB Send Message to Customer
Servce

Sign In ID requirements:

= 8to 12 charactersin length
= Not case sensitive

Note: User ID cannot be changed at a later
date.

Password requirements:

= 8to20charactersin length
= Atleast 1 number
= Casesensitive

You will also be asked to select three
Security Questions from the dropdown
list, or create personal Security Questions
and key in the Security Answer. This will
allow you to reset your password in the
future.

When you have provided all the
information, click the I Agree button and
then click Continue to complete
enrollment.

After successfully enrolling in eService, a
confirmation message will display for 5
seconds before you are automatically
directed to your policy.

Once there, you can do things like change
your address or beneficiary information,
pay your premium or send secure
messages to Customer Service.

For more resources

Visit our Customer Service page at
AlG.com/lifeinsurance for more tips
and pointers on using eService.

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life
Insurance Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of
insurance products and are members of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of the
issuing insurance company. Products may not be available in all states and product features may vary by state. Please refer to your policy.

AGLC200381 ©AIG 2020. All rights reserved.


https://www.aig.com/individual/insurance/life/life-contact-us
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