
Forgot/Reset Password

To get started, sign in to your account at aig.com/eService.

Click Forgot Password?

Enter SignIn ID

Select your preferred method for 
authenticating your identity .

Options:

• Email (a reset link will be emailed to 
email address on file for your policy)

• Phone (you will be called at number on 
file and asked to verify login attempt)

• Text Message (security code will be sent 
via text)

• Security Question (answer question you 
have previously selected)

Click Continue.
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Answer question, click Continue.

After successfully answering question, you 
will see a Verification Complete screen.

Click OK.

An email will be sent to the email 
address on file for your policy with a 
temporary password.

Note: The temporary password will only 
be valid for 72 hours, so be sure to log in 
before 72 hours have passed.
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Return to the eService home screen and 
enter your Sign In ID and the temporary 
password that was emailed to you.

Click Sign In.

On the next screen, re-enter your 
temporary password, and then enter a 
New Password.

Password requirements:

• At least 8 characters

• At least 1 number

• Cannot be the same as previous 13 
passwords

Confirm your new password and click 
Submit.

If your new password 
meets security criteria, 
you will be taken to a 
Password Updated 
screen.

You may then return to the 
eService home page or 
Logoff.
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