Using eService

Tips for managing your life insurance policy online

Change Beneficiary

Completing this process will replace all previous beneficiary information on your policy, so please be sure to re-
enter information for any existing beneficiaries or contingent beneficiaries you wish to retain.

To get started, sign in to your account at aig.com/eService.

AmericanGeneral.com :: Contact Us :: Logoff

PolicyDetails ssage Center My Profile

CKSXJLCE PAT

L Sign In ID: 500436448L
Welcome to eService e
Manage Your Policy Online Change email or password

1Want To...

« Pay Bil
+ Change Address

Choose a Policy or Contract to View ) ) * Change Beneficiary Gt Cl|Ck Change Beneficia ry

Fixed Universal Life (500436448L) CVIYZACT RAO Active No « eService FAQs
+ Electronic Payments
. . « Taxes and Your Policy(s)
If a policy/contract is not shown, please contact Customer Service at 1-800-280-2011 e
Transaction Status
Policy/Contract © Request Type Status L
+ (New) Safari Test
Servie and Alerts

Contact Us

For Customer Service Support or
Technical Assistance Please
Contact Us

24 Send Message to Customer
Service

Additional customer service
contact information

Mail payments to:
The United States Life Insurance

I AmericanGeneral.com :: Contact Us :: Logoff

PolicyDetails Forms. Message Center My Profile

Beneficiary Information :: Fixed Universal Life :: 5004364481 oY1 2020 oot
Policy Overview

Policy Number 5004364481 Face Amount 50,000 CKSXJLCE PAT
Insured CVIYZACT RAO Total Semi-annual Premium 225.00 Sign In ID; 5004364
Owiner CVJYZACT RAO

nidheesh.mukundan@aig.com

» Pay Bill Change email or password

[— — ey 1Want To...
‘Details Values Addresses Billing Beneficiary Documents
« Pay Bil

. = « Change Address
Beneficiary Information » Change Beneficiary

Policy Summary -

Your complete beneficiary information may not be reflected in this summary. Please refer to your original document
for more information. Learn More
Beneficiary: ROAKZA NKU, QXNKPETUCYINEK XEN, > eoavice FALS

L) o Changc B T Liial Click Add/Change

« Customer Service FAQs

Not finding what you were looking for? Find other services and forms here
o
PDFs i require Adobe Reader ®. =

+ (New) Safari Test
The values and benefits shown refect the information available on the “as of date” shown and are subject to change. We attempt to
provide current information, however, updates may be delayed due to events outside of our control or other factors. Please contact Contacttis
Customer Service at the Contact Us button if you have any questions about the policy information shown i

For Customer Service Support or
Technical Assistance Please
Contact Us

=4 Send Message to Customer
Service

Additional customer service
contact information

Mail payments to:
The United States Life Insurance

Policies issued by American General Life Insurance Company (AGL), Houston, TX, and The United States Life Insurance Company in the City of
New York (US Life), members of American International Group, Inc. (AIG).
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PolicyDetails orms Message Center My Profile

Change Beneficiary :: Fixed Universal Life :: 500436448L

Step 1
P

@ O
Enter Primary
Beneficlary
Step 1: Enter Primary Beneficiary Information (required)
Primary b ficiaries receive the p of the policy in the event of the death of the insured. One or more primary
b ficiaries may be ig d. You must enter s primary beneficiary to continue.
Important

P

+ Completing this process will replace all p f on file for your policy. <«
* Only the owner has the right to add or edlt beneficiary mfotmatuon on s policy.
* Please select the appropriste Change of Beneflc‘g form snd send it in the mall if:

o the policy is owned by i ap . a trust, or d
o the cument beneficiary designation is Ilsted 8s imevocable,
o the owner(s) is located in New York or I h (A witness' si is required in these states)
Insured
CVJYZACT RAC

Who would you like to receive the proceeds in the event of the insured's death?

Select a beneficary type [v| <

One or more individuals

Trust
Other

* The right to change the beneficiary is reserved to the owner. Such change will be without prejudice to the company which
issued the policy on account of any payment made or sction taken by it before the processing of the change of beneficiary

request. The company is released from all lisbility by making payment in accordance with the submitted designations and

JEP 1. CIET FInnary Y T TrequITEay

Primary baneficlaries receke e procsads of ?he palicy 1 2 auent of 12 023 of 2 Insured. ONe OF more Primary baneficiaries may be designated.
‘You must enter 3 primary baneficiary % continue

important
» Completing tis process will replace 2l pravious dneficlary INrmation on e Sor your policy.
» Only he owner 125 S right 10 300 or edlk beneficlary Innmation on 2 policy
» Please seiact ?e approoriste Change of Beneficiary form and send & in the mall, It
ompowjlswseowmmmmms 3 COMpOration, 3 pEMnRrEnlD, 3 trust, or colizterally 3ssigned
© ?e curnent lisedasin
emmr(s)tsbmnmwmmmmwm signature s required In Mese states)

Insured
CVJYZACT RAQ

VWho would you ks to recaive the procsads in the svent of the insured's death?

One or more individuzls
Croosing Tis option will 251301isN 0N OF More namad INIMdURIs 35 Daneficlaris

Numper of Beneficiaries

1 v @
Choose he mumoer of beneficlaries jou would ke 1 esignaie

Beneficiary Information
“indicates requined fiekd
First Name *

Midgie Name

LastName *

Sootal Securky Numoer

DOate of Birty {(mmiadYyyyy)

Address Line 1

Aodress Line 2

At Fhoor, etc

Country Selact 3 country o

Email Acdress

Relztionshi *
Percenage 100%

[ Coninus P

Lagal information

Important:

» Completing this process will replace
all previous beneficiary information
on a policy.

If you already have one or more
beneficiaries that you want to remain
listed, please be sure to re-enter their
information.

Select a beneficiary type. You will have
three options:

e Oneor more individuals
e Trust
e Other

If you select One or more individuals
(shown at left):

1is the default number of beneficiaries
that will be pre-populated on the
expanded screen. Select the desired
number of beneficiaries.

The only required fields are:
e First Name

e LastName

* Relationship

If you select the Trust option:
* You will be asked to provide the Trust
Name, Trust Date, and TIN (optional).

If you elect the Other option:

* You will be provided with an empty
field in which to enter a description.
For example, a percentage to be
divided among children or
grandchildren.

When you have entered the information,
click Continue
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Amer On the next screen, you may will be
A I G asked to enter Contingent Beneficiary

.
PolicyDetails Forms Message Center My Profile |nf0rmatl0rl.

Change Beneficiary :: Fixed Universal Life :: 500436443L

Contingent beneficiaries receive the

o proceeds of the policy should the death
N of the primary beneficiary(s) occur prior
to the death of the insured.

ep Stﬂaz
O

i} Enter C;ﬂlngem 2s avi
Beneficiary (opt)

Step 2: Enter Contingent Beneficiary Information (optional)

Contingent beneficiaries receive the proceeds of the policy should the death of the primary beneficiary(s) occur prior to the death of the
insured. Entering a contingent beneficiary is optional.

Entering a contingent beneficiary is

Insured optional
CVJYZACT RAO '
a
Who would you like to receive the proceeds in the event of the insured's death? YO u W| “ h ave fou r options:
No contingent beneficiaries [ v | . L
No contingent beneficiries * No contingent beneficiaries
| One or more TigwduaE « One or more individuals
me * Trust
| Other u
s * Other
« The right to change the beneficiary is reserved to the owner. Such change will be without prejudice te the company which issued the
policy on account of any payment made or action taken by it before the processing of the change of beneficiary request. The
company is released from all liability by making payment in accordance with the i i { and nor
for use of money by any trustee if a trust is named as the beneficiary. I m porta nt:
« The submission of the change of beneficiary will constitute a waiver of any policy/contract provision(s) requiring endorsement of the
change of beneficiary. All designations are subject to the terms and conditions of the policy/contract, any indebtedness to the
company and any collateral assignments of the contract, whether made prior to or subsequent to the effective date of this If yO ua l rea d y h ave one or more
designation. . . . .
contingent beneficiaries listed for your
Step 2: Enter Contingent Beneficiary Information (optional) policy and wish to retain them, please
Canting recs\e the procesds of 2 DOlkcy Soul he G231 Of e DIIar) Denefolany(s) O00UT Briar 10 1 Gesi of e sured remember to re-enter their information
Entering a contingent beneficiary is optional. .
on this screen.
Insured
CVIYZACT RAO

VWho would you Bs to racsive the procseds in the event of the insursd's dsath?
One or more individuals o
Choosing Mis option will 25tablisn on2 or more namsad NAMOU3Is 35 bensficiaries.

Nuemoer of Benenciares The expanded view will have the same

t v < default number and fields as the screen
Cnoose e numder of beneficlaries jou would Ike % cesignate . ..
for beneficiaries.

Beneficiary Information
*“indicates required fiekd.
First Name *

Micdie Name

L35t Name
Social Securky Number
Date of Sirm (mmisdlyyyy)
Acdress Line 1

Address Line 2

Ak, Fioor, etc

Courtry Select 3 country =
cxy =

S Selectastate | o

Emall Address

Relationsnip *

Percentage 100%
imevocadle © ]

# checiied, e Danefioiary will D2come 30 Irreyocanie Deneficlar 200 MUSt provise Consent for faure
727530005, MINOTE Wha 3re designated 35 Irewncadie tensficiaries will not b2 parmited 10 20prove faune
ANS3CHONS LMl ey fe3ch 2 3ge of m3jorky

o S o= When you have entered the information,
' — click Continue

Legsi
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Message Center My Profile

Step 2 Step 3

Conlingent  Select Clauses Review & Subm
(opt)

Step 3: Select Beneficiary Clauses (optional)

Optional clauses are modifications that can be made to further specify how proceeds would be dispersed to your beneficiary(s). Select
the clauses below that you would like to add (if any). Selecting a beneficiary clause is optional.

Skip this step - | do not wish to select an optional clause. <

Insured
CVIYZACT RAD

Beneficiary Clauses

Postponement Clause - Common Disaster €&
Delays pay out for 30 days and stipulates what should happen if the beneficiary's death should occur within that period.

Children’s Clause - Per Stirpes &
Details how payout should be split among the insured's children should the beneficiary predecease the insured.

Minor Beneficiary Clause - Trustee for Chidren @
Stipulates pay out process if the beneficiary is a minor.

» Continue Previous  Cancel
-

Legal information

+ The right to change the beneficiary is reserved to the owner. Such change will be without prejudice to the company which issued the
policy on account of any payment made or action taken by it before the processing of the change of beneficiary request. The
company is released from all liability by making payment in accordance with the i i i and nor
for use of money by any trustee if a trust is named as the beneficiary.

s The nfthe chanme nf e will Awaiver nf any art 51 renuiring endnreement nfthe

Amer|

AlG

Forms Message Center My Profile

Step ¢ Step Step 4 Step 5
Py

“lauses  Review & Submit

Step 4: Review and Submit Request to Change Your Beneficiary Information

Please review data entered below. Submitting this form will replace your current beneficiary data on file. These changes will be
processed and take effect within 10 business days.

Insured
CVIYZACT RAD

Primary Beneficiary Edit

Example Name 100 %
Wife

Contingent Beneficiary Edit

Example Two 100 %
Brother

Optional Clauses Edit
None

Authorization to Change Beneficiary

By clicking Continue below, I: (1) confirm that | am the contract owner of the policy/contract, (2) revoke any previous beneficiary
designation(s) and any optional mode of settlement with respect to any death benefit proceeds payable at the death of the insured, (3}
authorize the change of beneficiary for the policy/contract as set forth above, and (4) agree to be bound by the electronic submission of
this beneficiary change through this website and that my electronic consent and submission of the beneficiary change is legally binding
and enforceable as the equivalent of my handwritten signature.

Contact Number (optional)

Pleage provide vour telephone number in the event we have guestions regarding your reguest.

Phone Number Type

Home -

» Continue Prevmu‘s Cancel

Legal information

« The right to change the beneficiary is reserved to the owner. Such change will be without prejudice to the company which issued the
policy on account of any payment made or action taken by it before the processing of the change of beneficiary request. The

On the next screen, you will have the
option to select one or more Beneficiary
Clauses.

These are optional, and you may select
more than one clause. A description is
provided for each.

If you do not wish to select any clauses,
click Skip this step.

If you do wish to select more than one
clause, make your selection and click
Continue

Review your beneficiary information
before submitting the addition or
change.

Remember, this process will replace all
previous beneficiary information for your
policy, so make sure any existing
beneficiaries you wish to retain are
included.

You may provide a telephone number
where we can contact you if you have
question. This is optional.

If your updated beneficiary information
is accurate, click Continue to submit
your request.

* If you need to change any of the
information you provided, click the
Previous link to navigate back to
previous screens.

» Click Cancel if you wish to cancel the
entire beneficiary addition or change.
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AlG

‘eService Home PolicyDetails Message Center My Profile

Change Beneficiary : Fixed Universal Life :: 5004364481

Step 1 Step 3 Step 4 Step §
e, = = . = *
EnterPrimary  Enter Contingent  Select Clauses  Review & Submit Change
Beneficiar Beneficiary (0 ) Submitted
@ Step 5: Beneficiary Change Submitted
You changed your iary changes. You will receive a confirmation via email

lconfirmation via US Mail. Changes WILL NOT be reflected on

& e u = :
Your transaction D is 5004364481 2020051113304 and was submitted at 11:33 AW Central Time on 05/11/2020. Please
print a copy of this document for your records. Thank you for using eService.

Insured
CVIYZACT RAC

Primary Beneficiary

Example Name 100 %

Wife

Contingent Beneficiary

Example Two 100 %

Brother

Optional Clauses

None
Need to make other changes? Find other services and forms here or return to the gService Home Page.

Important Ameri

000 - 2020 Al r

erved. Last Updated: 11

ife Companies L ice | Contact Us | Sitemap | Privacy | Terms Of Use
2 0512012

AmericanGeneral.com :: Contact Us - Logoff

May 11, 2020 | &% Print

CKSXILCE PAT
Sign In ID: 500438448L
nidheesh. mukundang@aig. com
Change email or password

1 Want To...

+ Return to eService Home
+ Change Address

View more services -

You will see a confirmation screen that
your beneficiary change request is
submitted. You will also receive a
confirmation email.

* The changes will be processed and
take effect within 10 business days.

» After the request is completed, you
will receive a confirmation via U.S.
Mail.

* Changes will not be reflected on
eService until processing is
completed.

You may logoff or return to the home
screen.

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life
Insurance Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance
products and are members of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of the issuing
insurance company. Products may not be available in all states and product features may vary by state. Please refer to your policy.

AGLC200396 ©AIG 2020. All rights reserved.
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