
How to Update an Address

To get started, login your 
account at 
corebridgefinancial.com.

Select Addresses from 
the Manage drop-down 
menu in the navigation

Select the address you 
want to change by 
clicking the  Update 
button
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called agent on 9/15/22 and left voicemail. called again on 9/21 and spoke 
to agent who is terminated. Commission was not paid due to error in 

system. Agent did receive the $50 bonus but received it twice (should only 
have received 1x). L&C is making correction to pay remainder of 

commission due this week. Agent is ok and happy to be receiving the 
commission due on policy.
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Edit the current address listed 
by clicking into the fields and 
enter the New Address.

Select any of the available 
boxes next to Use this address 
for to make the New Address 
the current address for those 
parties as well

Select the box next to Apply 
this address to ALL Policies I 
Own to update the address on 
all your policies to the New 
Address

Click Save

If the New Address you 
entered is invalid or not found 
in the USPS records, you will 
see a USPS Address Validation 
screen. 

Click Continue with Selected 
Address to complete the 
address change.

Click Edit Address to go back 
and edit/correct the address. 

Note: Mail will not be delivered 
to an address that is not found 
in USPS records. 
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A confirmation message will 
display when your address 
change request has been 
successfully submitted. 

Click OK to return to the 
Update Address page

On the Update Address page, 
you will see that your 
requested address change is in 
progress, and you will receive a 
confirmation email.

Note: Expect to see changes 
reflected in your account 
within 5 business days.

For more resources: Visit our Customer Service page at corebridgefinancial.com for more tips and 
pointers on using your account.
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